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Supply Chain Manager | Procurement | Logistics | Operations Optimization 

Results-driven Supply Chain Manager with 10+ years of experience leading end-to-end supply chain 

operations, procurement, and logistics in manufacturing and distribution environments. Skilled at driving 

cost savings, improving supplier performance, and implementing process improvements that enhance 

efficiency, quality, and profitability. Recognized for building cross-functional partnerships, leading high-

performing teams, and aligning supply chain strategy with business objectives. 

Core Competencies 

• Supply Chain Strategy & Optimization 

• Procurement & Vendor Management 

• Demand Forecasting & Inventory Control 

• Contract Negotiation & Cost Reduction 

• ERP Systems: SAP S/4HANA, Oracle NetSuite, JD Edwards 

• Analytics & Reporting: Power BI, Tableau, Excel (Advanced) 

• Forecasting & Planning Tools: Kinaxis RapidResponse, Anaplan 

• Lean Six Sigma & Continuous Improvement (Green Belt Certified) 

• Logistics & Transportation Management 

• Team Leadership & Cross-Functional Collaboration 

• Risk Management & Compliance 

Professional Experience 

Supply Chain Manager 

[Company Name] – [City, Province] 

[Month Year] – Present 

• Manage end-to-end supply chain operations across procurement, production planning, inventory, 

and logistics for a $[X]M business unit. 

• Negotiated strategic supplier agreements that reduced costs by 12% while improving delivery 

reliability. 

• Implemented demand forecasting model that improved forecast accuracy by 18% and reduced 

stockouts by 25%. 

• Led cross-functional initiative to optimize warehouse layout and logistics routes, reducing 

distribution costs by $[X] annually. 

• Directed a team of [#] supply chain specialists, buyers, and analysts, fostering a culture of 

accountability and continuous improvement. 

• Reduced supply chain costs by 15% over three years through vendor consolidation and 

transportation optimization. 

• Spearheaded ERP migration project to SAP S/4HANA, improving reporting capabilities and real-time 

visibility across the supply chain. 



Procurement & Logistics Lead 

[Company Name] – [City, Province] 

[Month Year] – [Month Year] 

• Oversaw procurement of direct and indirect materials, ensuring compliance with budget, quality, 

and regulatory requirements. 

• Streamlined vendor evaluation and onboarding, cutting lead times by 20% and strengthening 

supplier partnerships. 

• Collaborated with operations and finance teams to align sourcing strategy with production schedules 

and business needs. 

• Reduced freight costs by negotiating new contracts with carriers and implementing route 

optimization technology. 

• Negotiated supplier contracts that lowered procurement costs by 12% while improving delivery 

performance. 

• Introduced a supplier scorecard system that improved on-time delivery from 85% to 96%. 

Supply Chain Analyst 

[Company Name] – [City, Province] 

[Month Year] – [Month Year] 

• Developed KPI dashboards and reports that provided visibility into inventory, demand planning, and 

supplier performance. 

• Conducted root cause analyses of supply chain disruptions, implementing corrective actions that 

reduced delays by 15%. 

• Supported ERP system upgrade (SAP to S/4HANA), ensuring accurate data migration and improved 

reporting capabilities. 

• Built a demand planning model that improved forecast accuracy by 10% within the first year. 

• Identified $500K in excess inventory and implemented corrective measures to prevent future 

overstocking. 

Education  

Bachelor of Commerce (B.Com.), Supply Chain & Operations Management 

[University Name], [City, Province] – Graduated [Year] 

Certifications 

• NISCL – Certified in Demand and Inventory Planning 

• APICS CSCP – Certified Supply Chain Professional 

• Lean Six Sigma Green Belt 

• PMP – Project Management Professional (if applicable) 

Professional Affiliations 

• Member, National Institute of Supply Chain Leaders (NISCL) 

• Member, Association for Supply Chain Management (ASCM / APICS) 

• Member, Council of Supply Chain Management Professionals (CSCMP) 


